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18
Test Cases

12
Passed

6
Failed

18
Bugs Found

Executive Summary

Manual QA evaluation of the Aivoa.AI website covering functional testing, form validation, responsive design, and UI/UX
quality across desktop and mobile environments. Validation failures were the dominant bug category (12 out of 18 bugs),
representing the primary security and data integrity risk. Mobile responsive issues were also significant, with layout
breakage observed on multiple sections.



Test Cases

TC ID Test Scenario Actual Result Status

TC-001 Verify 'Book a Free Demo' button opens demo form
Demo popup form opened
successfully

Pass

TC-002 Verify user cannot submit empty form
Validation messages displayed and
form submission prevented

Pass

TC-003 Verify valid form submission Form submitted successfully Pass

TC-004 Verify email field validation Invalid email accepted successfully Fail

TC-005 Verify mobile number field validation
Invalid mobile number accepted
successfully

Fail

TC-006 Verify mandatory field validation
Validation messages displayed
successfully

Pass

TC-007 Verify popup close functionality Popup closed successfully Pass

TC-008 Verify form data persistence on accidental outside click
Popup closed and entered data was
lost

Fail

TC-009 Verify 'Why AI?' header navigation
Successfully navigated to 'Why AI?'
section

Pass

TC-010 Verify 'Platform' header navigation
Successfully navigated to 'Platform'
section

Pass

TC-011 Verify 'How It Works' header navigation
Successfully navigated to
corresponding section

Pass

TC-012 Verify 'Modules' header navigation
Successfully navigated to Modules
section

Pass

TC-013 Verify 'Case Studies' header navigation
Successfully navigated to Case
Studies section

Pass

TC-014 Verify 'Pricing' header navigation
Successfully navigated to Pricing
section/page

Pass

TC-015 Verify 'Contact Us' header navigation
Successfully navigated to Contact Us
section

Pass

TC-016 Verify application logo navigation
No navigation occurred after clicking
logo

Fail

TC-017 Verify responsive layout on mobile devices
Multiple alignment and responsive UI
issues observed

Fail

TC-018 Verify pinch zoom responsiveness
Large blank white space appeared
and layout broke

Fail



Bug Report

Bug ID Title Type Expected Result Actual Result

BUG-001 Page layout breaks on
pinch zoom in mobile
view

UI/Responsive Medium Layout should remain
responsive without extra
blank space

Large white space appears
and layout alignment
breaks

BUG-002 Module details panel
opens in
compressed/hidden view
on mobile

UI/Responsive Medium Selected module content
should open fully within
screen width

Content opens in a very
small/compressed panel

BUG-003 Section alignment
breaks on mobile view
causing improper card
layout

UI/Responsive Medium All cards and content
should be properly aligned
within screen

Cards appear unevenly
aligned on mobile devices

BUG-004 Email field accepts
invalid email with
multiple special
characters

Validation Medium System should reject
invalid email format and
display validation

Invalid email format is
accepted successfully

BUG-005 Email field accepts
invalid email without
proper format

Validation Medium Proper email validation
message should appear

Invalid email is accepted
by system

BUG-006 Phone number field
accepts more than 10
digits

Validation High System should restrict
mobile number length

Field accepts more than
allowed digits

BUG-007 Name field accepts
numeric-only values

Validation High Name field should accept
valid alphabetic names
only

Numeric-only input is
accepted

BUG-008 Name field accepts
special characters only

Validation High System should reject
symbol-only names

Symbols are accepted as
valid name

BUG-009 Name field accepts emoji
characters

Validation High Emojis should not be
allowed in name field

Emoji input is accepted
successfully

BUG-010 Form submits
successfully with
single-character input in
mandatory fields

Validation High System should enforce
minimum character
validation before
submission

Form submission proceeds
with invalid minimal input

BUG-011 Phone number field
accepts alphabetic
characters

Validation High Phone field should accept
numeric values only

Alphabetic characters are
accepted in phone field

BUG-012 Phone number field
accepts special symbols

Validation High Special characters should
not be accepted in phone
field

Symbols are accepted
successfully

BUG-013 Phone number field
accepts emoji characters

Validation Medium Emojis should not be
accepted in phone number
field

Emoji characters are
accepted successfully

BUG-014 Company Name field
accepts special symbols
only

Validation Medium Company Name field
should reject symbol-only
input

Symbols are accepted
successfully

BUG-015 Company Name field
accepts single-character
input

Validation Medium System should enforce
minimum character
validation

Single-character company
name is accepted

Severity



Bug ID Title Type Expected Result Actual Result

BUG-016 Demo form closes on
outside click causing
complete data loss

Usability High System should prevent
accidental closure or
preserve entered data

Form closes immediately
and all entered data is lost

BUG-017 Clicking application logo
does not navigate user
to homepage

Functional/Usab
ility

Low Clicking on logo should
redirect user to homepage
or scroll to top

Clicking on logo does not
perform any navigation
action

BUG-018 Poor CTA button visibility
and alignment issue in
pricing section

UI/UX Low CTA button should be
properly styled, aligned,
and visually consistent

Button appears
stretched/plain and visually
inconsistent

Severity




